
upskillsforwork.ca
Supported by

When someone says no: activity
This activity will help you practice what you learned in the ‘When someone says no’ 

exercise.

Meet Celine

Celine works at a library. The library has a bulletin board on the wall where 

people can hang posters for events. But the posters are all different and 

Celine doesn’t think the bulletin board looks very nice. Instead, she thinks 

the library should make a big calendar that shows all the events. She tells 

her supervisor, Sora, about her great idea.

But Sora says, “Sorry, we can’t do that. A calendar would cost too much 

money to make, and we don’t have time to keep it updated. A bulletin 

board is easier.” Celine feels frustrated. She thought her idea was really 

good. 

Let’s talk about it
•	 Have you ever had someone say no to your idea? How did it make you feel?

•	 What advice would you give to Celine to help her deal with her feelings?


