U I Skills for Work

Making mistakes: activity
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This activity will help you practice what you learned in the ‘Making mistakes' exercise.

tci)j Meet Luna
M Luna works at a nail salon where she trims and paints customers'’ nails.

One day, Saba comes in and says she's getting married soon. She asks
Luna to paint her nails and keep them long for the wedding. But while
Luna is working, she starts talking to a co-worker and gets distracted.

Without thinking about it, she cuts Saba's nails short.

“You ruined my wedding!” says Saba. Luna feels terrible.

Let's talk about it

* Why do you think this mistake happened?
+ What could Luna and the nail salon do about this mistake?
* What do you think Luna should say to Saba?

+ Can you think of a mistake you've made at work or at home? What did
you do about it?
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